


At SeaCrete Hotels we always strive to 
offer our guests the best possible 

hospitality service. 

We achieve this by demonstrating a high level of responsibility 
towards people, their health, society and all health and safety 

procedures on premises.
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Health & Safety

In an effort to stop the 
spread of coronavirus 
(COVID-19) we will operate 
with strict health and safety 
measures:

• By adhering to the guidelines of the World Health Organization’s and 
recommendations of the National Public Health Organization of Greece
https://eody.gov.gr/

• Fully complying with the state’s directions by applying all preventative
measures within our Resorts and Hotels.

• Offering guests a safe environment and a concern-free stay as soon as our 
establishments start their operation.

• All hygiene and cleaning are adhered to by specifically trained personnel 
including using PPE, handwashing hygiene, cleaning product specifications 
in guest rooms and common area cleaning procedures.

• Moderate occupancy operation to ensure distancing including changed 
furniture layout in social areas such as pool areas, beach bar and 
restaurants.

• Intensified cleaning & disinfection across all touchpoints & guestrooms.

• Disinfectant dispensers for guests placed in all public areas.

• High standards of food safety in buffet and bar areas (HACCP procedures)

• Doctors on call 24/7 including the provision of a Public and Private
hospital 20 minutes away from SeaCrete Hotels 
(http://www.chaniahospital.gr & https://www.iasishospital.gr/el/) 
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Ensuring safety by amending our infrastructure:

• Ventilated and open air rooms (with the option of ceiling fans for circulating fresh 
air), restaurants and public spaces

• Touchless equipment, for switches, lights & sinks in public areas & WCs

• Sanitizers, pedal-taps and autonomic sinks at various points 

• Staff training and adherence of all health and safety procedures including the 
use of PPE (Personal Protection Equipment) like masks, gloves & face 
shields

• The sanitation of sunbeds (covers, sprays, staff)     

• Recycling bins with pedal opening mechanism 

• New check-in and check-out times to ensure enough time for room cleaning, 
sanitization and airing to be conducted. 

• Re-customization of animation's kids club & schedule to ensure social 
distancing. Indoor play areas and kids rooms will not operate this season

• The indoor pool will not operate this season for heath and safety reasons. 
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Ensuring safety by amending our infrastructure

• It is close to a local Public Hospital (with more than 400 beds 
capacity) and Private Health Hospital (with more than 100 beds 
capacity). Approximate distance 25 minutes drive:
 Public St George’s Hospital: http://www.chaniahospital.gr
 Private Iasis Hospital: https://www.iasishospital.gr/el/

• 20min distance from Chania (CHQ), Daskalogiannis Airport

• In front of a 3km coastline – beach

• In close proximity to many pharmacies in Kalyves village

The ideal location
Open air and fresh sea air

Our location at SeaCrete hotels offer the perfect
choice for safe holiday travels as: 
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Now more than ever, 
we stay focused on our mission in providing guests & staff a 
healthy and sanitized environment for all to enjoy. 

We ensure the care you would provide for your own family
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