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HOTEL DIRECTORY
In case you need anything, do not hesitate to contact the reception area

In this List of Services you can find useful information about the facilities of our hotel.

RECEPTION
The Reception is open from 8.00 a.m. to 12.00 a.m. for your best service
In the Reception area there is a Safe and a Luggage Storage Area for your needs.
In case you need us to carry your luggage, just let us know.

Wake-Up Service: Contact the Reception if you need a wake-up call.

To contact the Reception call ext. 400

Check-in time: Your room will be available from 2.00 p.m.

Check-out time: Please note that on the day of your departure you must leave your room by 11.00 a.m.
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ROOMS - ROOM SERVICES

Heating & Cooling: In your room there is a central Heating — Cooling system with autonomous
adjustment. (Symbol: 3% Cooling in Summer - Heating in Winter). Wait 10 minutes when you turn
on the air conditioning to get it fully operational.

In your room you will find:

. Electric Kettle and the ingredients to enjoy your coffee or tea.
. Different types of pillows.

Room cleaning: The rooms are cleaned daily. Towels are changed daily and bed linen - sheets,
pillowcases - every two days. If you need an additional change of towels please contact the Reception.

Laundry Service: If you wish to wash or iron some of your clothes, please contact the Reception. There
is also an iron and ironing board available.

Environmental awareness: As part of our effort to contribute to the protection of the environment we
kindly ask you to:

. Turn off all lights by lifting the central light card and turn off the air conditioning when you
leave your room.
. Hang the towels which do not require change and can be used again

Towels for the Pool — Beach: Please contact the Reception to provide you with towels for the pool or
the sea.

BREAKFAST - LUNCH - BAR

We look forward to having breakfast together every morning between 8:00-11:30 in the hall and at the
outdoor area of the breakfast.

In case you wish us to serve you breakfast in the room or you want to prepare breakfast for you in
advance, please notify the Reception.

The Bar is open from 12.00 p.m. to 11.00 p.m.

If you wish to enjoy a light meal in the restaurant, please inform the staff about the dishes of the day
and your options.

We can provide your breakfast and your meal in a special package if you ask us.

Let us know in case of allergies or dietary restrictions
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ROOM SERVICE
We can serve you in your room from 8.00 a.m. to 11.00 p.m.

To contact the Bar or Room Service call the extension 401

PARKING

There are parking spaces available for your vehicle at the back of the hotel and along the hotel buildings.

TRANSFER SERVICE

In case you need to be transferred to and from the airport, port, bus station or any other destination,
please contact the Reception.

OTHER SERVICES
In the Reception area there is a Computer with printing and scanning capabilities.

If you also need to work on a laptop, just let us know.

INTERNET
Wireless internet access (Wi-Fi) is available in all rooms and public areas.

Wi-Fi name: opuntia Wi-Fi name code: opuntiamani

To contact the Reception call ext. 400 or the Bar ext. 401.

In case of emergency, call 6970079775 or 6976798809

With sincere appreciation,
Tasos & Giorgos



